
• Nixle is a Community Information Service dedicated to helping 

communities disseminate critical information. 

 

• JBPHH OEM now uses Nixle in conjunction with CDNS, AtHoc, 

Facebook, Giant Voice, & standard recall procedures. 

 

• Local organizations that use Nixle include:  

 Honolulu Department of Emergency Management 

 Honolulu Fire Department 

 Honolulu Police Department  

 

• Typical types of info broadcasted via Nixle include: 

 Weather or Seismic Warning (Tsunami) 

 Road Closures, Major Events/Mishaps, Etc… 

 JBPHH Specific Critical Info 



To sign up, go to http://www.nixle.com/ and click here    

 

http://www.nixle.com/
http://www.nixle.com/
http://www.nixle.com/


Fill in required information and click “I Accept, Sign me up!” 

 



Fill in required information and click “Continue” 

 

Once you finish step 2, you 

will receive a text message 

asking if you want to receive 

Nixle service…type “YES” and 

send. 



Optional Step 1 

 

This is an easy way to set 

your family or coworkers up 

with Nixle, otherwise, click 

“Skip & Finish” 



Optional Step 2 

Mickey Mouse 

Optional information may be 

entered here…Otherwise, 

click “Go to Nixle” 



   Mickey Mouse’s 

Your home page… 
To ensure you receive 

notifications from 

JBPHH, click here 

Mickey Mouse 



Here, you will see the agencies 

that cover your zip code.  If you 

reside in a zip code outside of 

96818, JBPHH will not show.  

You can modify your directory by 

clicking here 

Mickey Mouse 



• Type Joint Base Pearl Harbor Hickam in the 

Find box and click “Go!” 

• Once the JBPHH icon shows, check the 

subscribe box & click the “Subscribe to 

selected agencies” box in the lower right 

corner of the screen. 

• This step can be repeated for other agencies 

such as the Honolulu Police Department. 

• When complete click Settings 

Mickey Mouse 



• When this page opens you will start on the 

“Main” tab, click the “Other” tab to ensure 

JBPHH has been saved to your directory. 

• Click the down arrow here to modify what 

messages you want to receive from a selected 

agency.  

• For JBPHH, we recommend that you are able 

to receive “Alerts, Advisories” 

• Click “Save” 

Mickey Mouse 

If you are interested 

in road closures 

and advisories, add 

HPD to your list of 

agencies 


